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Types of Hearing Loss 

 
Hearing loss can develop at any age and may be caused by many different factors. 
Hearing loss is most often categorized as sensorineural, conductive, or mixed. 
 
Sensorineural Hearing Loss   
Also called “nerve-related” hearing loss, it occurs when the inner ear or the actual 
hearing nerve itself becomes damaged. Sensorineural loss is the most common type of 
hearing loss. It can be a result of aging, exposure to loud noise, injury, disease, oto-
toxic drugs, or an inherited condition. This type of hearing loss is typically not medically 
or surgically treatable; however many people with this type of loss find that hearing aids 
can be beneficial. For more information on sensorineural hearing loss, go to 
http://www.dizziness-and-balance.com/disorders/hearing/sensorineural.htm. 
 
Conductive Hearing Loss  
This kind of hearing loss occurs in the outer or middle ear where sound waves cannot 
be conducted all the way through to the inner ear. Sound may be blocked by earwax or 
a foreign object located in the ear canal, the middle ear space may be filled by fluid and 
infection or a bone abnormality, or the eardrum may be injured. In some people, 
conductive hearing loss may be a temporary loss that can be reversed through medical 
or surgical intervention. Visit http://www.dizziness-and-balance.com/disorders 
/hearing/conductive.htm to find out more about conductive hearing loss. 
 
Mixed Hearing Loss 
This occurs when there is a combination of both sensorineural and conductive hearing 
loss. People may have a sensorineural hearing loss and then develop a conductive 
component in addition to their original loss. 
 
Central Hearing Loss  
Also called “central deafness.” This results from damage or impairment of the nerves or 
nuclei of the central nervous system, either in the pathways to the brain or in the brain 
itself. Another phenomenon is “central auditory processing deficit,” in which the person 
has normal hearing, but has difficulty processing and understanding the sounds.  For 
more information on central hearing loss, go to http://www.dizziness-and-
balance.com/disorders/hearing/cent_hearing.html. 
 . 
 
 
An amplification device may be appropriate depending on the type and degree of 
hearing loss.   There are a number of types of hearing aids.  In order to determine if 
hearing aids are right for you, an audiological evaluation and otological evaluation are 
necessary.   The audiological evaluation will determine the type and degree of hearing 
loss, as well as predict the benefit of a hearing aid.  The otological evaluation 
determines whether medical or surgical treatment is possible (i.e. wax removal).  
Medical clearance is advisable before purchasing a hearing aid.  If you are a hearing aid 
candidate based on the results of these two evaluations and have obtained medical 
clearance, the next step in obtaining a hearing aid is the hearing aid evaluation.  



Three Steps to Obtaining Hearing Aids 
 
 
The Chicago Dizziness and Balance Audiology Department is a team of experienced 
and qualified audiologists. They dispense a wide variety of hearing aids including the 
most advanced technology currently available. The audiologists work with a variety of 
manufacturers to select hearing aids specific to a patient’s hearing loss and individual 
lifestyle. 
 
1. Diagnostic Hearing Evaluation 
You will first need to have your hearing tested by a licensed audiologist. The hearing 
test will provide a starting point for determining hearing aid candidacy.  A current 
hearing test (performed within 6 months) is needed to be fit with a hearing aid. 
 
 
2. Hearing Aid Evaluation 
This appointment allows you the opportunity to sit down with the audiologist and discuss 
the different styles and circuitry available in hearing aids today. A spouse or family 
member is welcome during the hearing aid process. This appointment is scheduled for 
60 minutes to allow an appropriate amount of time for discussion. 
 
A decision will be made as to which hearing aid (or aids) is most appropriate based on 
your hearing loss and individual, specific listening demands. 

• Impression(s) of the ear(s) will be taken at this time, if needed. 
• Additional testing in the sound booth may be done at this time. 
• A hearing aid evaluation fee will be charged at this time ($100). This fee covers 

the hearing aid selection process, the earmold impression(s), and a 30-day trial 
period.  Most insurance policies do NOT cover this fee. 

• Half of the cost of the hearing aid(s) that you select will also be due at this time. 
Most insurance companies, including Medicare, do NOT cover the cost of 
hearing aids. 

 
 
3. Hearing Aid Fitting 
Two to three weeks after the selection, you will return for the hearing aid fitting. This 
appointment is also scheduled for 60 minutes. At this time, you will be instructed 
regarding the proper care, use, and maintenance of the hearing instrument(s). 
Expectations and initial experiences will be discussed. 

• A 30-day trial period will begin at this time. The next month will allow you time to 
experience everyday situations and determine the benefit of the hearing aid(s). 
The opportunity to return the hearing aids for refund or exchange the hearing 
aids for another model is available during this time period should you not be 
pleased with your experiences.    

• The remaining payment for the hearing aid(s) is expected at this time. All policies 
and procedures will be reviewed in detail by the audiologist. 

 
4. Hearing Aid Checks 
After your hearing aid fitting, future follow-up appointments will be scheduled. There are 
“hearing aid check” appointments at 2 and 4 weeks following the fitting to help fine-tune 
the hearing aids and improve benefit. 
 



 
Hearing Aid Styles and Circuitry 

Styles 
There are four styles/sizes of hearing aids currently available. The style will be determined 
based on the degree of hearing loss and the size and shape of the ear canal. Not every style is 
appropriate for everyone. 
 
1. Behind-the-ear (BTE)      
 
  
 
 
 
 
 
 
2. In-the-ear (ITE) 
   
  
 
 
 
 
 
 
3. In-the canal (ITC)   
 
 
  
 
 
 
 
 
4. Completely-in-the-canal  
    (CIC)       
 
  
 
 
 
 
 
5. Open Fit  
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Circuitry or Technology 
At Chicago Dizziness and Balance all hearing aids that are dispensed are digital.  Digital 
hearing aids are programmed to specifically match the shape of an individual’s hearing loss. 
Many parameters are available to fine-tune and adjust the sound quality of the aids to better suit 
the individual’s listening situations. Some digital hearing aids have features such as: multiple 
listening programs (with push button or remote control), automatic volume adjustment, noise 
reduction, and directional microphones. Not all features are available on all hearing aids. Your 
audiologist will discuss the varying levels of digital technology with you in detail to help you 
determine which is most appropriate. 
 
 
 
 
 



 
 

Frequently Asked Questions About Hearing Aids 
 
Will a hearing aid restore my hearing to normal? 
No, nor will it prevent any further loss of hearing. Hearing aids are designed to make things easier to 
hear; however they do not restore normal functioning of the ear. 
 
Will a hearing aid last forever? 
The life of a hearing aid is approximately 5 years. Many hearing aids are still functioning well after 6 
years, while others may need some tune-up and repair services. 
 
What type of warranty comes with hearing aids? 
Hearing aids come with two types of warranties: repair and loss/damage.  The repair warranty is typically 
1-2 years and covers routine maintainence, hearing aid checks and program adjustments with the 
audiologist, as well as the cost of the repair if the hearing aid needs to be sent to the manufacturer to be 
fixed.  The loss/damage warranty covers the cost of the hearing aid (minus a deductible) if the hearing aid 
is lost or damaged beyond repair.  This warranty usually lasts one year and is exhausted once is it used.  
For instance, the warranty will only cover the cost of a lost hearing aid once.  After that, if the replacement 
hearing aid is lost again, the warranty no longer covers it.  Both the repair and loss damage warranties 
can be extended.   
 
Why do hearing aids cost so much? 
Hearing aids cost a lot of money because they are not mass produced, they are custom made for the 
individual. You can expect to pay from $1,100 to $3,100 per hearing aid. The high cost reflects the 
technology used to develop the miniaturized components of the aid, and the mark-up to cover the 
audiologist’s services.  Additionally, the cost of follow-up visits with the audiologist and repair costs are 
included in this price while the hearing aid is under warranty. 
 
How long do hearing aid batteries last? 
This depends on the number of hours per day the hearing aid is worn and the type of battery. The larger 
the battery, the longer it will last. A battery can last anywhere from one week to three weeks.   
 
I have hearing loss in both ears, is it necessary to wear two hearing aids? 
There are a few reasons why two hearing aids can be better than one: 

1. Better hearing in noise. 
2. Improved sense of direction for sounds. 
3. Preventing possible deterioration of the unaided ear.  

We hear in our brain, not in our ears. The ultimate goal of hearing aids is not just to send sound into the 
ear. It is also essential to retrain the central auditory system in the brain. While it is uncertain whether 
hearing sensitivity (ability to hear soft sounds) will decrease if your ear is not stimulated adequately, 
research now suggests that there can be changes in the way in which your brain processes sound when 
it is "starved." Thus, providing stimulation may be important in preserving your auditory potential. 
 
How much time is needed to adapt to hearing aids? 
While each person’s experience will vary, hearing aids may allow a person to hear certain sounds they 
have not heard before (or have not heard for many years). Relearning takes place in the central auditory 
system and the brain needs some time to learn to use the new sound. You will have a trial period that 
allows you to adjust to the new sound and evaluate your benefit from the aids. 
 
Why do some hearing aids whistle (feedback)? 
There are two types of acoustic feedback in hearing aids: internal feedback from the hearing aid - 
indicating a device in need of repair; and the more common external feedback produced by a leakage of 
amplified sound out of the ear canal and back into the microphone of the hearing aid. It is NORMAL for 
feedback to occur when the hearing aid is being inserted or removed or when your hand is cupped near 
the device. If however, you experience feedback when you speak, chew, yawn or change position, you 
need to consult your audiologist. Feedback is more likely to occur in smaller hearing devices because the 
microphone is closer to the area at which the sound comes out into the ear. So, a behind-the-ear style 
may be less likely to produce feedback than in in-the-canal style device. 
 
 


